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ABSTRACT

This study elucidates the hospitality practices by male and female
students in selected Islamic university student housing (ISH) to
propose the design framework emphasizing the spatiality values as
social sustainability. Hospitality is seen as a significant aspect of
Indonesian culture, which means acceptance and paying respect to
other people in our own space. This culture is perceived as an
entity in locality values that needs to be accommodated as the
lesson learned for students during their stay in Islamic student
housing. The study employs senior students to participate in Focus
Group Discussions (FGD) to share their experiences regarding living
in the multiuser bedroom. Qualitatively, the data are being analyzed
using Atlas.ti to illustrate the intercorrelated codes towards the
emergence of hospitality mechanisms among students. During their
stay in Islamic student housing, joint activities conducted by
students emerge with local values in hospitality action that
enhance their social connectedness among their roommates and
housemates. The analysis found that designated spaces must
accommodate their activities toward social sustainability in design.
This study is fruitful for the future design of Islamic student
housing that considers local values in hospitality for social
sustainability.
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INTRODUCTION

University is an essential phase of life in which
character and intellect are molded and established.
Expectedly, university outcomes will favour academi-
cians and surrounding communities [1], [2]. This indi-
cates the existence of a university whose campus plan-
ning, architecture, and landscape represent the civic
art form and the social, cultural, and philosophical
foundations of knowledge [3], [4]. Student housing,
which fits criteria like proximity to campus, occupant
homogeneity, and study requirements, is one of the
most crucial building facilities in universities. A well-
established university with extensive student ameni-
ties may have student housing. Student housing is an
essential university asset required by students, the
university, and even the surrounding neighborhood to
balance the university's geographical and social condi-
tions. For students, student housing influences their
academic performance, reduces the expense of trans-
portation, and facilitates social learning [5]-[9]. As a
reflection of the complexity of the university's facilities
to attract new students, the significance of student
housing also affects the institution. At the very least,
the increasing academic achievement of students influ-

ences the objective of a university to provide quality
education [5]. Student housing is a response to the
increased demand for student housing resulting from
the massive expansion of higher education [10], and
economically, it raises the investment in student hous-
ing provision with stakeholders [11]. In addition, stu-
dent housing can serve as a quarantine and health
center for students during an outbreak [12]. Moreover,
the significance of student housing for neighborhoods
is crucial for the social equilibrium of society. The phe-
nomenon of studentification, which occurs when stu-
dents mostly populate a neighborhood area, has been
linked to the issue of the student housing shortage.
Entirely housed students in on-campus housing can
avoid the harmful effects of studentification on the
surrounding community, such as imbalanced mixed
communities, excessive student commodification, ris-
ing housing market prices, and changes in urban geog-
raphy [10], [13]-[15].

As one of the most populated countries, Indone-

sia has an enormous number of university-aged young-
sters affected by the student population. As a result,
the number of higher education institutions is explod-
ing in response to the demand of high school gradu-
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ates to continue their studies. In addition, as the nation
with the most significant Muslim population, Islamic
higher education, including colleges, institutes, and
schools, is expanding rapidly. The provision of student
housing in Indonesia through a grant from the Ministry
of Public Works and Housing or through construction
by the school itself. The management philosophy of
student housing mirrors that of the university. Also,
Islamic colleges will manage their student housing with
added Islamic education, sharia compliance, and extra-
curricular activities. Islamic student housing (ISH) has
the same significance for students as the nation's fu-
ture generation as conventional student housing. In
addition, traditional ISH is the oldest Islamic institution
and substantially impacts Indonesia's educational envi-
ronment. The concept of traditional ISH is also viewed
as a possible alternative solution to today's numerous
educational problems[16]. In the past, traditional pe-
santren, an lIslamic traditional boarding institution,
provided only a boarding house and a non-degree-
granting informal Islamic education program. In con-
trast, modern pesantren have access to formal educa-
tional institutions ranging from elementary to junior
high and even high school. Notable pesantren fre-
quently had universities linked with the institution they
established. The prevalence of pesantren in Indonesia
is symptomatic of the fact that the majority of Muslim
families in the country choose this choice as the prima-
ry option for the Islamic instruction of their children.
Also, the community frequently welcomes the pres-
ence of pesantren because it has a favorable impact on
the students and the community as a whole [17].
Hence, pesantren was extended to students living in
Islamic universities as an example of an Islamic-based
educational boarding house.

Social sustainability is as vital as any other aspect
of sustainability in planning, including material, energy
use, technology, and building. Nevertheless, scholars
emphasize the importance of social sustainability in
designing and planning the built environment. Social
sustainability is executed as placemaking that influ-
ences the happiness and health of individuals [18], [19].
Incorporating social sustainability issues into the plan-
ning of structures will strengthen the building's rela-
tionship to the environment and sensitivity to nature
[20]. In addition, understanding social sustainability in
the context of the built environment will lead to avoid-
ing social conflict and ethical dilemmas [21] Moreover,
the consideration of social sustainability is also a com-
ponent of implementing Islamic values in architecture,
which is strongly recommended in the design, plan-

ning, and development of Islamic values in the built
environment to preserve the mutual culture toward
social life enhancements [22]. In order to maximize
Islamic education at ISH, it is necessary to incorporate
Islamic values into the design and planning of ISH, fos-
tering social connection as Hablum Minannas's key
virtue (connection to humankind) [23]-[25]. Given the
significance of the quality of student living, an Islamic
university should include Islamic architecture in its
student housing. The exemplary implementation of
Islamic architecture will inspire students to adopt Is-
lamic ideals during their residence [17], [26]-[28]. Yet,
the implementation of Islamic values in student hous-
ing must take into account local beliefs. The universali-
ty attribute confers flexibility on Islamic architecture,
allowing it to be implemented everywhere and accept-
ed by any race, culture, and customs, so long as it does
not violate sharia [29], [30]. Thus, the design and plan-
ning of ISH must be recognized by the locality of archi-
tecture, and actors' daily practices are inextricable
from their culture, activities, and spatial arrangement
[31]. Locality develops a physical concept of locality
and a cultural perspective based on everyday activities
from which spatial characteristics emerge [32], [33]
So, this research aims to investigate the locality mecha-
nism in hospitality among students to develop a design
framework for spatial hospitality in ISH. Analysis of
social sustainability in urban and architectural environ-
ments to build evaluation tools mainly based on crite-
ria and indicators that can assist stakeholders, archi-
tects, and planners in finding the most effective ac-
tions and strategies to promote social sustainability

[19].

SPATIALITY OF INDONESIAN HOSPITALITY
Hospitality is inherent to a community's culture

and rooted in behaviors that may endure. Globally,
hospitality is not about industries such as hotelier,
food and beverage, or MICE; instead, it is the cultural
obligation to treat people with kindness [34]. In addi-
tion, the Islamic concept of hospitality can be inter-
preted as the social and cultural context in which it is
practiced [35], [36]. A substantial amount of prior
study on hospitality has been on housing that provides
a guest-receiving area with levels of privacy and main-
tains family privacy [24], and other researchers discov-
ered that hospitality involves social acceptance [37],
[38], and a tight-knot correlation with privacy [39]. This
past research demonstrates that housing in the Middle
East must provide hospitality while protecting privacy.
Consequently, it is intriguing to find a variety of cul-
tures in Indonesian hospitality establishments. In archi-
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tectural realms, these cultures include a variety of
house designs and somewhat distinct spatial processes
for dwelling [40].

Table 1. Practices of hospitality in Indonesian houses

Authors Locus Findings

The shared hallway was a link to the
neighbour's home and bolstered the

[45] Nias

construction.

[46] Greater
Jakarta receive visitors

Updates the veranda's function to

[47] Sulawesi Signage indicating social status based

on guest seating position

[48] West Java Gender-specific space for guests

[49] Sulawesi  The area of the house used to welcome
guests.

[50] Bangka  The area of the house used to welcome
guests.

[51] Yogyakarta The proximity of guests influences the
location of the reception area.

[52] Batak Toba Function alterations in entertaining

guests

[53] Yogyakarta The front area, which was once utilized
to receive guests, now serves multiple
purposes rather than just one.

[54] Sulawesi  Guests' social status was used to iden-
tify the reception section of a room
that served as both a reception area

and a granary.

[55] Sulawesi  Guests are seated based on their social
status.

[56] Yogyakarta Gender-based reception of guests and
provision of semi-outdoor space for
the reception of guests and event

[57] CentralJava  Created supplementary space to re-
ceive guests

[58] Yogyakarta Gender-based guest reception as a

manifestation of Islamic culture

Indonesia, a living entity with distinct spatial
dwelling processes, contributes to numerous hospitali-
ty mechanisms. Consequently, Indonesians have a
strong character rooted in hospitality, which perme-
ates their daily lives. Consequently, the hospitality
mechanism in traditional Indonesian houses merits
investigating hospitality values. It has been claimed
that research on traditional house prices is necessary
to investigate past lifestyle evidence [41]. This is a con-
tinuation of our previously published research on the
topic of locality in Indonesian buildings [42], [43] and

hospitality in the context of Indonesian architecture
[44]- The hospitality aspect of traditional Indonesian
houses represents the welcoming of guests by Indone-
sians. Indonesians believed guests were the most criti-
cal persons in the home and deserved the utmost
treatment. This study's apparent conclusion is that the
mechanism for hospitality in traditional Indonesian
houses has a variety of advantages, purposes, and
meanings. The table 1 elaborates on the practices of
hospitality from various Indonesian loci.

Previous research in the list above exhibits tangi-
ble and intangible hospitality practices. Tangibly, the
spatiality of hospitality is manifested in the availability
of space to receive guests. Intangibly, gender respect
adds to how Indonesians treat visitors by offering a
dedicated space for women.

METHODS
To achieve the purpose of this study, ISH senior

students participated in our Focus Group Discussion
(FGD) and completed an open-ended questionnaire.
Focus Group Discussion is the major method for quali-
tative data collection and requires participant perspec-
tives [59]. The information required for the study
was the students living in ISH. Students were divided
into smaller groups and asked to participate in a focus
group discussion by acting as occupants of Islamic
Student Housing. Hence, the Focus Group Discussion is
the most effective method for gathering information
from the participants, a group of student occupants.
However, a select number of students in their sopho-
more or senior year remain to reside in the SH and
assume leadership positions for each new class. To
obtain statistics on the experiences students have had
in ISH, participation from senior students is considered
crucial, as older students often stay in ISH for longer
durations. It is common practice for interviewees and
interviewers to share their experiences and gain in-
sight from one another.

The FGD was conducted in a private Islamic uni-
versity in Semarang, a capital city of Central Java Prov-
ince, Indonesia. This university is a well-known private
Islamic university in town equipped with student hous-
ing buildings. Those buildings accommodate new stu-
dents in first-year campus courses and enhance stu-
dents' Islamic values, which align with the university's
goals as an Islamic university. The ISH also employed
senior students with specific requirements and grades
to stay in ISH to supervise their juniors and assist the
ISH officers in managing the new students. Several
selected male and female students stayed eligible to
be seniors in the upcoming period, called musyrif for

682 | Journal of Islamic Architecture, 7(4) December 2023



Hasan et al

male and musyrifah for female senior students. Hence,
those senior students have experience staying in ISH
and became the participants of this study to partici-
patein FGD.

This study used an inductive approach to analyze
the raw qualitative data to produce a concise summary
and establish a framework based on the participants’
experiences supported by the data [60]. The raw data
in this study consists of researcher-recorded and writ-
ten FGD notes taken during an interactive conversa-
tion. The script and responses of interactive discus-
sions are formatted in standard document formats to
facilitate the researcher's ability to read and become
acquainted with the file's themes or categories. The
analysis then reaches the coding phase for each word,
sentence, and paragraph. The coding may be in-vivo
and similar to the phrases or derived from the real
meaning of particular words. After coding a paragraph
or specific sentences, the codes are linked to other
relevant codes with relation names and are catego-
rized into a single code or grouped into a specific code

group.

FINDINGS

Participants were asked how they promote a
sense of hospitality among housemates, roommates,
and guests.

MALE PARTICIPANTS
According to the hospitality mechanism utilized by

male students in ISH, the execution of intangible as-
pects took most of their time. It is believed that the
participation of residents in various group activities
improved their social connections and fostered a spirit

of hospitality among the inhabitants. Participation in
humorous activities such as watching movies, playing
games, telling stories, and laughing can likely foster a
sense of community. Islamic student housing maintains
a comprehensive calendar of religious events for its
residents at all times. So, it is intriguing to discover that
one of the factors that foster hospitality among stu-
dents is students' reminders to attend religious activi-
ties. Also, students were accountable for applying
norms and agreements as intangible aspects of hospi-
tality. Students' circles or institutions use stated, un-
spoken, written, and unwritten rules appropriately for
disciplinary training, and these regulations make stu-
dents closer. Finally, the availability of guest rooms as a
substantial part of hospitality constitutes the facility to
accept guests. The guest spaces have a typical layout
and are utilized by students for personal and social
activities.

Figure 1 depicts the primary characteristics of the
hospitality mechanism among male students. Purple
and blue codes represent the results of examining the
relationship between hospitality and privacy. These
regulations include self-respect, space agreements, the
lobby, and the hall. Remarkably, there is a connection
between privacy and the mechanism of hospitality
because it links both real and intangible qualities. The
lobby and the corridor are physical manifestations of
the relationship between hospitality and privacy. On
the other hand, space agreement, which evolved from
self-consideration among occupants, is referred to as
the intangible aspects that connect hospitality and
privacy.

FEMALE PARTICIPANTS
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Figure 1. The establishment of hospitality among male students
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Compared to male participants, female ISH FGD
reveals that most hospitality implementations involve
intangible elements. However, providing venues for
joint activities and visitors is critical to promoting the
hospitality component among female students at ISH.
Several events for female participants are claimed to
have increased their social connections and fostered a
spirit of hospitality among residents. They strengthen
their bond through several enjoyable activities, such as
dining, extracurricular activities, and sharing stories
and laughter. Intriguingly, among the female residents
of ISH, praying as part of their religious obligation is

discovered to be a source of hospitality. In addition,
students utilized norms and agreements as intangible
parts of hospitality. For discipline training, spoken,
unspoken, written, and unwritten rules are practiced
accordingly by students' circles or institutions; surpris-
ingly, these regulations bring students closer together.
Finally, the presence of guest rooms as a substantial
part of hospitality constitutes the facilities for receiv-
ing guests. Students utilize the design to welcome
guests and the guest facilities for private and commu-
nal activities.
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Figure 2. The establishment of hospitality among female students
DISCUSSION relationships with strangers; it also strengthens bonds

In the initial literature review, we propose that
the mechanism for hospitality in traditional Indonesian
houses had a variety of advantages, purposes, and
meanings. In addition, several spatial functions were
modified to accommodate guests and enhance the
hospitality factor. The social status of the guests dic-
tates the mechanism of hospitality, particularly con-
cerning their honorable standing. Utilizing zoning to
accommodate guests sufficiently and maintain the
owner's household's privacy is another technique of
hospitality. Lastly, the hospitality mechanism has
strong linkages to gender-based and Islamic values
since spatial designs provide women with a protected
and suitable location. The previous chapter analyzed
hospitality as associated with privacy; however, the
local value of traditional Indonesian houses is to wel-
come hospitality without disregarding privacy. Hospi-
tality means greeting guests and treating them appro-
priately in a designated location and in a reasonable

manner.

Nevertheless, hospitality does not only develop

with family members. The theoretical components of
hospitality clarify spatiality, how to set up the space for
guests, gender- and sociality-based guest reception,
and the multifunctionality of hospitality space. The
study on ISH suggests that locality values of hospitality
from students' everyday practices are further explored
in their connectedness with roommates and other ISH
residents. However, the research revealed that receiv-
ing guests is also a form of hospitality in the ISH. It is
somewhat unexpected that implementing hospitality
among students at ISH goes beyond spatiality and
reveals intangible activities. Restricting personal space
during a stay in a multiuser ISH is an unintended conse-
quence of hospitality established via intangible practic-
es among other actors in ISH. The practices of hospital-
ity found in Indonesian values from the scholars pro-
vide the awareness of provisioning a designated space
to receive the guests. However, the study found that
the practice of hospitality in ISH offers a broad hospi-
tality aspect in terms of spatial and intangible aspects.
The practices of hospitality revealed in the theoretical
idea and the inquiry are displayed in the Table 2.
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Table 2. Practices of hospitality in ISH

Aspects Locality Study findings  Study findings
values (male) (female)
Spatiality Zoning Lobby Lobby
Designated Hall Hall
space based
on gender
and social
status
Bifunctional Distribution Corridor
of furniture &
utilities
Space agree- Bedroom
ment
Distribution of
furniture &
utilities
Space agree-
ment
Intangible Agreements Agreements
Rules estab- Rules estab-
lishment lishment
Joint activi- Joint activities
ties
SPATIALITY

Participants of both genders agreed that includ-
ing a lobby and a hall as venues enhances their social
connections. The ISH lobby is being used to receive
outside visitors, such as parents and classmates. In
addition, the hall for ISH residents is regarded as a
multifunctional place. The lobby was a large place for
events and daily joint activities, including congrega-
tional five-time prayer, Quran recitation, and other
Islamic everyday activities. Participants from female
students also use the corridor to receive guests, in
addition to the bedroom for receiving a close house-
mate. Furthermore, students practice hospitality with
their roommates by distributing furniture and utilities
and approving space agreements. This suggests that
the equitable distribution of private properties and
places will foster hospitality, prevent conflict, and

strengthen social bonds.
INTANGIBLE
Unanticipated discovery: intangible characteristics

attract hospitality practices. Indirectly, the agreements
students formed with their housemates strengthened
their bond toward intimacy. This act of agreement is
linked to the spatiality in which they share the bed-
room equitably with agreements for distributing furni-
ture, utilities, and space. Spoken or unspoken regula-
tions also influence students' ability to learn to respect
their housemates. Consequently, mutual respect was
also identified as a means of establishing hospitality
among roommates. Moreover, shared activities with
roommates and housemates would strengthen stu-
dents' social connections concerning hospitality prac-
tices. Several activities, including religious, cooking,
dining, sharing, and entertainment, are examples of

ISH activities that students engage in to become closer
to their roommates and housemates.

IMPLICATION TO FUTURE DESIGN OF ISH

The discourse about hospitality in ISH offers an
awareness of underrated spatial planning that signifi-
cantly impacts the experience stay of occupants.
Based on the study, these spaces require deeper spa-
tial planning in the provisioning of stronger social-
connectedness among students:

e Bedroom: The fair and fair distribution of furniture
and storage will lead to non-conflict roommates.
Allocation of free space in the bedroom can enhance
joint activity among occupants.

e Corridor: A space in front of the bedroom door
found as the space that potentially enhances the
hospitality aspects. Receiving guests from other
rooms can be conducted in front of the door to
avoid privacy exposure from inside the bedroom.
Hence, a proper design to accommodate receiving
guests can be proposed, such as a provisioning
bench.

® Open spaces: The study proposed an interactive
open space to attract students' outdoor activities
such as discussion, picnics, or extracurricular pro-
grams.

CONCLUSION

This study sought to elucidate the organizational
aspect of hospitality in an Islamic Student Housing
(ISH). This study's apparent conclusion is that the hos-
pitality mechanism in ISH can be established by the
presence of particular spaces and activities that are
intangible. The presence of a lobby exemplifies spatiali-
ty to receive guests, a hall to serve as a multifunctional
gathering area, a corridor, and a bedroom to welcome
roommate guests. In addition, the hospitality process
in spatiality is also implemented within the bedroom
through the distribution of furnishings and utilities and
the approval of space agreements. Moreover, the hos-
pitality mechanism is also practiced intangibly through
agreements that develop mutual respect. Respect is
also earned through consistent adherence to ex-
pressed or unspoken rules that form their social con-
nections. Students develop closer to their roommates
and housemates due to the activities they undertake
together. This study suggests that the future design of
ISH can better accommodate hospitality by consider-
ing the interior and external spatial of student housing.
In addition, the practical application of hospitality ena-
bles students to engage in social bonding toward
adopting Islamic ideals in human connections. This
research was limited to the hospitality features of ISH
as the embodiment of Indonesian regional values. The
findings provide insight for future studies on ISH, par-
ticularly with Islamic values that consider locality.
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