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Abstract

This study investigates the types and frequency of flouting maxims in WhatsApp group
communication and examines their pedagogical implications for language teaching.
Employing a qualitative discourse analysis approach, the study analyzed selected
utterances produced by 27 members of a WhatsApp group over a six-month period. The
data were categorized using Grice’s Cooperative Principle, particularly the maxims of
Quantity, Quality, Relevance, and Manner. In addition to identifying instances of maxim
flouting, the study also explored the communicative purposes behind such linguistic
behavior and how participants interpreted implied meanings within their interactions.
The findings show that all four types of maxim flouting occurred in the interaction.
Flouting the Maxim of Quantity appeared most frequently, accounting for 45% of the
data, followed by flouting the Maxim of Manner at 35%, flouting the Maxim of Relevance
at 15%, and flouting the Maxim of Quality at 5%. These results indicate that participants
often used excessive information, indirectness, ambiguity, exaggeration, and topic shifts
to generate implicatures, express humor, maintain solidarity, and negotiate
interpersonal relationships in digital communication. Furthermore, the analysis reveals
that such pragmatic strategies are influenced by contextual factors such as group
familiarity, shared knowledge, and the informal nature of online communication
platforms. The study also highlights that participants rely heavily on implicit cues,
emojis, and shared cultural references to convey meanings that go beyond literal
interpretations, demonstrating the dynamic nature of digital discourse. Additionally, the
findings suggest that the asynchronous nature of WhatsApp communication allows
users more flexibility in crafting responses, which may contribute to the frequent
occurrence of maxim flouting as a deliberate communicative choice. The study concludes
that flouting maxims in WhatsApp group chats should not merely be viewed as
communication failure, but as a pragmatic strategy shaped by context and social
interaction. Pedagogically, the findings suggest that authentic digital conversations can
be used as instructional materials to develop learners’ pragmatic awareness, discourse
competence, and context-sensitive communication skills. Incorporating real-life
examples of digital discourse into classroom activities may help learners better
understand implied meanings, interpret indirect language, and respond appropriately in
various communicative situations, thereby enhancing their overall communicative
competence in both online and offline contexts. Furthermore, integrating such materials
into language instruction can encourage learners to critically analyze communication
patterns, recognize pragmatic nuances, and apply these insights in their own
interactions, ultimately fostering more effective and meaningful communication skills in
diverse social settings.
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INTRODUCTION

In recent years, digital communication platforms, such as WhatsApp, have become dominant
media for everyday interaction, yet they also pose significant challenges to clarity, interpretation,
and pragmatic understanding. Unlike face-to-face communication, WhatsApp group conversations
are often fragmented, asynchronous, and highly context-dependent, increasing the potential for
ambiguity, misunderstanding, and implicit meaning. These conditions make pragmatic phenomena,
particularly the flouting of maxims, more frequent and more complex to interpret. Despite its
widespread use, the pragmatic dynamics of WhatsApp communication remain underexplored,
particularly regarding how interlocutors intentionally generate implied meanings by flouting
maxims.

Language is a fundamental aspect of human existence; it is crucial for maintaining social
relationships and enabling interaction. The significance lies not only in how individuals connect and
communicate, but also in the substance of their discourse and the motivations underlying their
conversations. Communication entails the transmission of information between individuals and
requires that the message be comprehensible to the recipient. Furthermore, communication
functions as a conduit between a source and a recipient, facilitating the transfer and interpretation
of meaning (Pearson etal., 2011). Thus, communication is an intentional process in which individuals
use shared symbols to convey and interpret messages, including information, emotions, ideas, and
intentions.

For communication to be effective, listeners must understand the speaker's intended meaning.
However, misunderstanding frequently occurs, particularly when meaning is implied rather than
explicitly stated. To account for this, the concept of the Cooperative Principle was introduced, which
includes four maxims: Quantity, Quality, Relevance, and Manner (Herawati, 2013; Nurhidayah et al,,
2021; Simons, 2016). These maxims guide participants to produce contributions that are truthful,
informative, relevant, and clear. Igwedibia (2017) argues that successful discourse depends on
adherence to these maxims. These studies predominantly focus on structured or semi-structured
contexts, leaving informal digital communication—particularly WhatsApp group interaction—
relatively underexplored. It indicates a clear research gap in understanding how flouting maxims
operates in spontaneous, multi-participant, and text-based communication environments.

Meanwhile, other studies have examined flouting maxims in various contexts, such as films,
classroom interaction, and political discourse (Kurniawan & Ardi, 2019; Marlisa & Hidayat, 2020;
Wahyuni et al,, 2019). These studies demonstrate that flouting is often used for humor, politeness
strategies, indirect criticism, or rhetorical purposes. However, in actual communication, speakers do
not always strictly observe these maxims. Instead, they may deliberately flout them in order to
convey implied meanings or implicatures. It is important to distinguish flouting from violation:
flouting is intentional, observable, and designed to generate implicature, whereas violation is
typically covert and may mislead the interlocutor.

This study specifically focuses on the flouting of maxims, not their violation, to maintain
theoretical clarity. When speakers flout maxims, they rely on the listener's ability to infer meaning
beyond the literal interpretation (Arbain et al., 2023; Kurniawan & Ardi, 2019; Marlisa & Hidayat,
2020). Therefore, flouting maxims plays a crucial role in understanding how meaning is constructed
implicitly in communication. Furthermore, Brown and Levinson (1978) explain that when speakers
fail to adhere to conversational norms, it is not necessarily intended to deceive; rather, it can serve
strategic communicative purposes. This phenomenon is closely related to implicature, which refers
to meaning that is implied rather than explicitly stated (Aisya & Fitrawati, 2019; Ulfah & Afrilia,
2018). Radfar et al. (2020) further note that conversational implicatures arise when speakers are
assumed to be cooperative, even when they appear to disregard the maxims. Thus, flouting maxims
becomes a key mechanism through which speakers create indirect, nuanced, and context-dependent
meanings.

In WhatsApp group communication, the absence of vocal tone, facial expressions, and
immediate feedback often requires participants to rely more heavily on pragmatic inference. As a
result, flouting maxims may function not only as a communicative strategy, but also as a potential
source of ambiguity or misunderstanding. Despite this, there is limited empirical evidence examining
how frequently flouting occurs in such settings, what types are most dominant, and how they
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function within the interaction. This lack of empirical investigation weakens the broader
understanding of pragmatic competence in digital discourse. Along these lines, flouting maxims
occurs when the Cooperative Principle is deliberately violated, resulting in the emergence of
implicatures (Shardimgaliev, 2019; Zappettini & Rezazadah, 2023). Fitriana and Pratama (2023)
confirm that flouting is intentional and requires the listener to interpret the implied meaning.
Therefore, examining flouting maxims in WhatsApp communication is important not only for
theoretical development in pragmatics but also for understanding real-life communication practices
in digital contexts. Based on the gap identified above, this study aims to analyze the types and
frequency of flouting maxims in WhatsApp group communication using a discourse analysis
approach. More specifically, this study seeks to identify which maxims are most frequently flouted
and to explain how such flouting contributes to meaning-making in interaction. By doing so, this
study positions itself as an empirical contribution to the study of pragmatics in digital
communication.

This study offers both theoretical and practical contributions. Theoretically, it enhances
understanding of the Cooperative Principle and how flouting maxims functions in real
communication. It also contributes to the study of conversational implicature within digital
discourse. Practically, the findings are expected to be beneficial for teachers and learners,
particularly in developing pragmatic awareness in language learning. Communication is not only
about mastering units of language, but also about understanding context, intention, and cultural
nuances. By recognizing how flouting maxims operates, learners can develop more effective, context-
sensitive, and meaningful communication skills.

Pragmatics offers a framework for comprehending how individuals utilize language in specific
contexts to facilitate effective communication. It extends beyond the literal meanings of words to
examine how utterances are shaped by context, speaker intentions, and relationships between
interlocutors (Darong, 2020; Mey, 1993). Furthermore, pragmatics is closely associated with the
social and cognitive dimensions of communication, emphasizing shared knowledge and assumptions
among participants (Jie, 2010). Grice’s Cooperative Principle, a central concept in pragmatics,
highlights the importance of cooperation in communication. Grice’s four maxims, i.e.,, quantity,
quality, relation, and manner, serve as guidelines to ensure that communication is informative,
truthful, relevant, and clear, thereby facilitating mutual understanding (Igwedibia, 2017).

The cooperative principle guides speakers’ behavior in interaction. Grice posited that human
communication operates under shared assumptions that enable participants to interpret meaning
effectively. These assumptions allow interlocutors to move beyond literal interpretation and infer
intended meaning, even when utterances are not explicitly clear (Raharja & Rosyidha, 2019; Yulianti
etal., 2021). In this sense, conversational maxims function as a framework for maintaining coherence
and interpretability in discourse (Tajabadi et al., 2014). However, communication does not always
strictly adhere to these maxims.

In many cases, speakers deliberately flout maxims to convey implicit meanings or achieve
specific communicative purposes. It is important to emphasize that this study focuses exclusively on
flouting maxims, which is intentional, observable, and generates implicature, rather than violation,
which is typically covert and potentially misleading. Brown and Levinson (1987) explain that
flouting maxims involves deliberately and overtly failing to adhere to a maxim to communicate
indirectly. Similarly, Kurniati and Hanidar (2018) state that flouting occurs when an utterance
conveys additional meaning beyond its literal interpretation, requiring the listener to infer
implicature. This process highlights the active role of the listener in interpreting meaning.

Flouting a maxim occurs when a speaker intentionally produces an utterance that appears to
disregard a maxim but actually invites interpretation. The speaker does not intend to deceive;
instead, they assume that the listener can infer the intended meaning (Arofah & Mubarok, 2021). For
instance, flouting the maxim of quantity occurs when speakers provide more or less information than
required, often to create emphasis, irony, or humor. Flouting the maxim of quality occurs when
speakers say something that is clearly untrue or exaggerated to signal a different meaning. Flouting
the maxim of relevance occurs when a speaker uses an apparently unrelated response to imply a
hidden connection. Finally, flouting the maxim of manner occurs when speakers use ambiguity,
indirectness, or lack of clarity to convey implicit meaning (Tajabadi et al.,, 2014).
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Several previous studies have examined flouting maxims across different contexts. Research
in films and media discourse shows that flouting is frequently used for humor, sarcasm, and
characterization (e.g., Marlisa & Hidayat, 2020). In classroom interaction, flouting maxims has been
found to function as a pedagogical strategy, allowing teachers and students to negotiate meaning and
manage interaction (Kurniawan & Ardi, 2019). Other studies in public or conversational discourse
demonstrate that flouting can serve rhetorical and interpersonal purposes, such as politeness,
criticism, or emphasis (Oktaviabri & Degaf, 2023). These studies collectively indicate that flouting
maxims is a flexible communicative strategy shaped by context and interactional goals. However,
despite these contributions, most previous studies focus on structured or semi-structured
communication settings, such as scripted dialogues, classroom environments, or formal discourse.
There is still limited research on how flouting maxims operates in digital communication,
particularly on informal, multi-participant platforms such as WhatsApp group chats. It suggests a
gap in the literature, as digital communication presents unique pragmatic challenges that differ
significantly from face-to-face interaction.

From a theoretical perspective, digital communication introduces distinctive characteristics
that influence pragmatic interpretation. WhatsApp communication, for example, is often
asynchronous, text-based, and multimodal, incorporating emojis, abbreviations, images, and other
semiotic resources. It is also highly informal and frequently involves group interaction, where
multiple participants contribute to a shared conversational thread. These features can increase
ambiguity, reduce contextual cues, and require participants to rely more heavily on pragmatic
inference to interpret meaning. As a result, flouting maxims in WhatsApp communication may
function differently compared to traditional spoken interaction.

Nonetheless, communication does not always conform to the maxims, leading to the
emergence of implicature, in which speakers convey meanings beyond what is explicitly stated (R.
Sari et al, 2020). These pragmatic phenomena demonstrate how language users creatively
manipulate conversational norms to achieve communicative goals. In digital contexts, such
deviations may not only serve expressive or strategic purposes but also contribute to
misunderstanding due to the absence of immediate feedback and contextual support. Therefore, this
study addresses this gap by examining how flouting maxims occurs in WhatsApp group
communication. Unlike previous studies that focus on scripted or institutional discourse, this study
investigates naturally occurring interaction in a digital group setting. By doing so, it aims to
contribute to a more nuanced understanding of how pragmatic principles operate in contemporary
communication environments, particularly in informal and technology-mediated discourse.

METHOD

This qualitative study analyzes and describes the types and the flouting of maxims, which
encompass the principles of quantity, quality, relevance, and manner. This study focuses on
utterances produced by members of a WhatsApp group chat. The participants of this study consisted
of 27 group members, currently studying in the English Language Education program. All
participants were familiar with one another and had been active in the group for approximately 6
months, which may have influenced their use of informal language and pragmatic strategies, such as
flouting maxims.

The authors conducted observations and documentation to collect data, which were
subsequently analyzed using Grice's Cooperative Principle and its maxims. The data were collected
over a period of six months, resulting in a total of 27 messages. The utterances were selected as the
primary data based on specific criteria, namely: (1) the utterances clearly demonstrate the flouting
of maxims, and (2) the utterances contain sufficient contextual information to allow pragmatic
interpretation. All conversations were originally conducted in Bahasa Indonesia and were translated
into English for analysis and reporting purposes. The translation process prioritized meaning
equivalence to preserve the intended implicatures.

The researchers systematically observed discussions within the selected WhatsApp group
throughout the designated timeframe. This technique allowed for the collection of naturally
occurring interactions without interfering with participants’ communication. Each observed
conversation was documented with a date and group identifier to ensure traceability during analysis.
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Then, selected samples were picked up from the recorded conversations that clearly demonstrated
the types and flouting of Grice’s conversational maxims. The flouting encompassed the maxims of
quantity, quality, relevance, and manner. Selected samples were identified, categorized, and
analyzed following Grice’s framework.

To minimize researcher bias, the data were independently coded by two researchers. The
coding results were then compared, and any discrepancies were resolved through discussion to
reach an agreement. Furthermore, the authors carefully addressed ethical considerations in this
study. Informed consent was obtained from all participants prior to data collection. Participants
were informed about the purpose of the study and their right to withdraw at any time. All personal
information, including names and identifiable details, was anonymized to protect participants’
privacy. The data were securely stored and used solely for research purposes.

ANALYSIS
Findings

To avoid ambiguity, this study distinguishes between identifying maxim use and analyzing
maxim flouting. Table 1 shows the distribution of the Gricean maxims in the WhatsApp group
conversation, which serves as the general communicative framework that participants use. This
table functions as a baseline to demonstrate how the cooperative principles were realized in the
interaction before examining how and why group members intentionally flout certain maxims.
Meanwhile, Table 2 specifically focuses on instances of flouting maxims, which constitute the
primary focus of this study. In Gricean pragmatics, flouting occurs when speakers intentionally and
overtly fail to observe a maxim in order to generate implicature.

In contrast, violation refers to covert non-observance that may mislead interlocutors.
Therefore, the present study consistently uses the term flouting maxim throughout the analysis. The
table below shows the frequency with which participants in the WhatsApp conversation group
employ maxims. The Gricean cooperative principles are utilized to classify the types of maxims
identified in the interaction.

Table 1. Maxim Types

No Types of Maxims Frequency %

1 Maxim of Quantity 3 20%

2 Maxim of Quality 2 13.3%

3 Maxim of Relevance 5 33.3%

4 Maxim of Manner 5 33.3%
Total 15 100%

The data provide valuable insights into communication patterns within the examined context.
Table 1 illustrates how participants generally adhered to the cooperative principles to maintain
effective communication during the conversation. The findings indicated four distinct types of
maxims: the Maxim of Quantity, the Maxim of Quality, the Maxim of Relevance, and the Maxim of
Manner.

Analysis of the data reveals that the Maxim of Quantity accounted for 20% of the documented
occurrences. It indicates that several messages attempted to provide sufficient information without
excessive elaboration or omission of important details. Conversely, the Maxim of Quality accounted
for only 13.3% of instances, suggesting that explicit emphasis on truthfulness and evidential support
occurred less frequently than other communicative considerations.

The Maxim of Relevance and the Maxim of Manner were the predominant categories, each
constituting 33.3% of the total data. These findings indicate that participants in the WhatsApp group
prioritized relevance and clarity in delivering messages (Samsidar, 2025). In other words, the
participants tended to maintain contextually connected communication expressed in a
comprehensible manner. Thus, Table 1 provides an overview of the participants’ general adherence
to cooperative principles, which becomes an important foundation for understanding the occurrence
of maxim flouting discussed in Table 2.
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While Table 1 demonstrates the participants' general adherence to the cooperative principles,
Table 2 presents the instances of maxim flouting. The analysis of flouting maxims is essential because
intentionally flouted maxims may generate implicatures that reflect particular communicative
intentions, social relationships, humor, sarcasm, or indirect criticism in WhatsApp group
interactions.

Table 2. Flouting maxim

No  Types of Maxims Frequency %

1 Flouting Maxim of Quantity 9 45%

2 Flouting Maxim of Quality 1 5%

3 Flouting Maxim of Relevance 3 15%

4 Flouting Maxim of Manner 7 35%
Total 20 100%

The data in Table 2 offer valuable insights into the communication strategies employed in the
examined setting, where participants intentionally flouted certain maxims to achieve specific
communicative purposes. These findings contribute to our understanding of how individuals use
pragmatic strategies and implied meanings in digital communication contexts. Furthermore, the data
illustrate the frequency and proportion of flouting maxims in the WhatsApp group conversation.
Four flouting categories were identified: flouting the Maxim of Quantity, flouting the Maxim of
Quality, flouting the Maxim of Relevance, and flouting the Maxim of Manner. These findings indicate
that flouting the Maxim of Relevance accounted for 15% of the examined instances, suggesting that
such responses are relatively infrequent (Kurniawan & Indriani, 2023). Meanwhile, flouting the
Maxim of Quality appeared in only 5% of the data, indicating that deliberately untruthful or
exaggerated utterances were uncommon in the interaction.

The most dominant categories were flouting the Maxim of Quantity and flouting the Maxim of
Manner, accounting for 45% and 35% of the occurrences, respectively. It indicates that participants
frequently conveyed excessive, insufficient, ambiguous, or indirect information to imply meanings
beyond the literal interpretation of their utterances. Such flouting often generated conversational
implicatures that conveyed humor, emphasis, social bonding, or indirect responses within group
interactions.

Discussion

This study examines the flouting of maxims in WhatsApp group conversations. The findings
demonstrate that the most dominant forms of maxims used in this case were the Maxim of Relevance
and the Maxim of Manner. In contrast, the most frequent forms of maxim flouting involved the Maxim
of Quantity and the Maxim of Manner. These findings suggest that although participants generally
attempted to maintain relevance and clarity in communication, they also frequently manipulated the
amount and manner of information to achieve particular interpersonal and pragmatic purposes.

Referring to the data, in such speech events, the frequent use of the Maxim of Relevance and
the Maxim of Manner is essential. As such, the findings indicate a common inclination across speakers
to prioritize the importance and clarity of their messages. It reflects Grice's Cooperative Principle,
highlighting the essence of the Maxim of Relevance and the Maxim of Manner with relevant, clear,
and pertinent information (M. Sari et al., 2019). Its relevance deals with the context or ongoing
discourse, ensuring that contributions significantly influence the conversation, enhance coherence,
and facilitate comprehension for all participants. Therefore, in communication, speakers are
expected to convey messages clearly without confusing the listeners. This corroborates the findings
of Kurniawan and Indriani (2023), who highlight the critical importance of relevance in directing
communication exchanges across many contexts.

Likewise, the Maxim of Manner emphasizes clarity and logical coherence in communication.
This finding aligns with previous studies emphasizing the need to maintain clarity and coherence in
communication to enhance engagement and understanding (Kurniati & Hanidar, 2018). Therefore,
speakers endeavor to articulate their thoughts clearly, succinctly, and systematically, conforming to
conversational conventions that enhance effective message transmission. Moving further to the
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Maxim of Quantity and the Maxim of Quality, the data indicate that both appeared less frequently.
This intricate comprehension illustrates the complexity of communication, as numerous factors
influence the formulation and interpretation of messages. However, their occurrence did not appear
to be as dominant as that of the Maxim of Relevance and the Maxim of Manner. Taken together, these
findings indicate that relevance and clarity remain central to maintaining effective interpersonal
communication in WhatsApp group interactions. More importantly, the dominance of flouting the
Maxim of Quantity and the Maxim of Manner may be closely related to the informal and socially
dynamic nature of WhatsApp communication. In digital group conversations, participants frequently
employ exaggeration, incomplete information, indirect responses, humor, and ambiguity to maintain
social relationships, create solidarity, reduce tension, or express emotions indirectly. Thus, the
frequent flouting of these maxims does not necessarily indicate communication failure; rather, it
reflects participants’ pragmatic competence in managing interpersonal interaction in online
environments.

This finding is consistent with studies suggesting that digital communication often prioritizes
relational goals over strict informational efficiency. In WhatsApp conversations, users may
intentionally provide excessive information, vague responses, or humorous exaggerations to sustain
engagement and intimacy among group members. Therefore, flouting becomes a communicative
strategy rather than merely a deviation from conversational norms. Moving forward, Table 2
presents instances in which maxims are deliberately disregarded, indicating a conscious deviation
from conventional communication practices. In this study, the term flouting is consistently used
because the non-observance of maxims occurred intentionally and generated implied meanings or
conversational implicatures. The Flouting of the Maxim of Quantity and the Flouting of the Maxim of
Manner constitute the two predominant instances, accounting for 45% and 35% of all occurrences,
respectively.

Extract 1

Ketrin: Etris, what time does the concert start tonight?

Etris: At 07.00, Ket. I have two tickets. The price is 25 thousand rupiahs.
Ketrin: Give me a ticket, please.

Etris: Yes, I will.

This dialogue exemplifies flouting the Maxim of Quantity, which asserts that responses should
provide sufficient information without excessive elaboration. Ketrin asks about the concert schedule,
and Etris also informs her about ticket availability and prices. The additional information is not
required to answer the question directly; however, it implies that Etris intends to offer or promote
the tickets to Ketrin. Therefore, the excessive information serves a social and practical purpose
rather than merely disrupting the conversation. This extract illustrates how flouting the Maxim of
Quantity in WhatsApp communication can serve as an indirect promotional strategy or an invitation
while maintaining conversational friendliness. The flouting also reflects the tendency of digital
communication to combine informational and interpersonal purposes simultaneously.

Extract 2

Etris: [ am tired. ['m still working on this article.
Ceni: What article is this?

Etris: Mr. Hiro’s article. It is a difficult task.
Ceni: Go on. I want to cook.

Yohana: Our water is not running smoothly.

Unlike the previous extract, Etris’s response, “Mr. Hiro’s article. It is a difficult task,” is
relatively clear and relevant to Ceni’s question. Therefore, this utterance cannot be strongly
categorized as flouting the Maxim of Manner. Instead, the potential flouting appears in Yohana'’s
sudden shift of topic, "Our water is not running smoothly," which is not directly connected to the
ongoing discussion about the article. Accordingly, Yohana's utterance may be interpreted as flouting
the Maxim of Relevance because it abruptly changes the topic without an explicit contextual link.
However, in casual WhatsApp interactions, such topic shifts are common due to the spontaneous,
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multi-threaded nature of digital group conversations. The implicature may indicate that Yohana
intended to express personal frustration or seek empathy from other group members despite the
unrelated ongoing topic. This finding suggests that topic shifts in WhatsApp conversations are not
always interpreted as communication breakdowns, but may function as attempts to maintain social
presence and interpersonal engagement within the group.

Extract 3

Ketrin: Today's exam was very difficult.

Ceni: We were scolded by Mr. Stanis.

Etris: By the way, where is Ma’am Heldy's room?
Yohana: At GUB 5t floor.

This extract contains multiple topic shifts; therefore, the analysis must focus on specific
utterances rather than the conversation as a whole. The utterance that potentially flouts the Maxim
of Relevance is Etris's question, "By the way, where is Ma’am Heldy’s room?" because it suddenly
shifts the topic from discussing examinations and being scolded to asking about a room's location.
According to Putri and Winarta (2021), flouting the Maxim of Relevance occurs when speakers
intentionally produce responses that appear unrelated while expecting listeners to infer implicit
connections. In this context, Etris's utterance may imply urgency or a more immediate personal
concern that overrides the previous topic. The abrupt topic shift also reflects the fragmented, fast-
moving interactional style commonly found in WhatsApp group communication. Therefore, the
flouting does not necessarily create misunderstanding, but instead demonstrates how digital
conversations frequently accommodate overlapping topics and simultaneous communicative goals.

Extract 4

Ceni: Etris, hello, where are you? Choir practice starts at 03.00 p.m.
Etris: Wait on the way of going there. It's raining.

Yohana: It's still raining here. I'm afraid of becoming a mermaid.
Ceni: Well, I'll be waiting for you in Rosmalen room.

In this context, Yohana's assertion is an exaggerated expression of her discomfort with the
weather, rather than a source of factual information. Her statement about becoming a mermaid due
to the incessant rain is clearly hyperbolic and should not be interpreted literally. The extract
illustrates that Yohana flouts the Maxim of Quality by intentionally saying something untrue to
generate humorous implicature. Rahmi et al. (2018) assert that the Maxim of Quality may be flouted
through humor or exaggeration. In this context, the pragmatic function of the utterance is not to
deceive other participants but to create humor, reduce tension, and strengthen solidarity among
group members. This finding demonstrates that flouting in WhatsApp communication frequently
serves relational purposes rather than informational ones.

The data in Table 2 illustrate the complexity of communication and the various strategies
individuals employ to achieve their communicative objectives (Kiessling & Fabry, 2021). This
intricate understanding deepens our grasp of pragmatic competence and communicative tactics,
emphasizing the dynamic interplay between adherence to and flouting of communication principles
across various settings. Compared with previous studies, the present findings support earlier
research showing that relevance, humor, exaggeration, and indirectness frequently emerge in online
communication contexts (Aisya & Fitrawati, 2019; Arofah & Mubarok, 2021; Radfar et al., 2020).
However, this study extends prior research by demonstrating that flouting maxims in WhatsApp
groups is closely associated with interpersonal functions, such as solidarity-building, emotional
expression, and informal social interaction. The group members frequently employ exaggerated
vocabulary, which may be humorous, sarcastic, or informal. Data from WhatsApp group chats
indicate that flouting conversational maxims is prevalent in digital communication. Certain instances
of flouting may enhance the overall atmosphere of the conversation, whereas others may result in
uncertainty or misunderstanding due to insufficient clarity and directness in communication (Radfar
etal,, 2020).
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Theoretically, this study contributes to pragmatic research by demonstrating that Gricean
maxims remain relevant to the analysis of digital communication. However, their realization in
online interaction is often more flexible and socially oriented. Methodologically, the study also
demonstrates the usefulness of WhatsApp conversations as authentic discourse data for examining
pragmatic phenomena in naturally occurring communication. Practically, the findings may be
beneficial for teachers and students in understanding how implicatures, humor, indirectness, and
social meanings operate in digital interaction contexts. Overall, the findings indicate that flouting
maxims in WhatsApp group conversations should not merely be interpreted as failures to observe
conversational rules. Instead, they function as pragmatic strategies that help speakers negotiate
interpersonal relationships, maintain solidarity, express emotions, and manage interactional
dynamics in digital communication environments.

Pedagogical Implication

Teaching students to understand texts and communication practices is essential in the learning
process. This is because students encounter linguistic units and aspects as they interact with others.
Therefore, they must have good text comprehension. Aside from being essential for students, this
study might also be beneficial for teachers, as it provides insights into instructing language learners
in meaningful interactions. In this regard, teachers can assist language learners in understanding
language norms as an essential part of communication. Having good linguistic competence alone is
insufficient, as communication can still be awkward and lead to misunderstandings. As such,
understanding pragmatic norms is essential for maintaining good interpersonal relationships with
interlocutors. Thus, this study provides valuable insights for target language teaching.

More importantly, a notable pedagogical implication is the integration of pragmatic awareness
into language instruction. Pragmatic awareness refers to learners' understanding of how language is
used in specific contexts to achieve communicative objectives (Darong, 2020; Sadeghi et al.,, 2012;
Saleh et al, 2023). The findings of this study specifically demonstrate that WhatsApp group
conversations contain numerous instances of flouting maxims, particularly the Maxim of Quantity
and the Maxim of Manner, which generate conversational implicatures such as humor, indirectness,
exaggeration, and social bonding. Therefore, teachers may use WhatsApp conversation transcripts
as authentic instructional materials to help students identify implied meanings beyond literal
expressions. For example, teachers can ask students to analyze excerpts from WhatsApp
conversations and identify which maxim is being flouted, why the speaker intentionally flouts it, and
what implicature is produced by the utterance. In Extract 4, for instance, Yohana's statement "I'm
afraid of becoming a mermaid" can be used to teach students how hyperbole functions as flouting
the Maxim of Quality to express discomfort humorously rather than literally. Such activities help
learners understand how meaning in communication is often implied rather than directly stated.

Another pedagogical implication concerns intercultural competence. Teachers can teach
students how to communicate with individuals from different cultural backgrounds because
linguistic expressions frequently reflect speakers' cultural values and social norms. This competence
may help learners engage with socio-cultural norms and linguistic aspects, enabling them to interact
appropriately and successfully (Martinez-flor, 2013; Tanduk, 2023; Wedell & Malderez, 2013). In
this respect, studying pragmatics, particularly flouting maxims, has the potential to develop learners’
intercultural communicative competence. The findings from WhatsApp group communication also
indicate that digital interaction often prioritizes relational goals, such as humor, solidarity, and
indirectness. Consequently, teachers can encourage students to compare literal meanings and
implied meanings in online communication contexts. Through such comparisons, students may
become more sensitive to politeness strategies, indirect responses, emotional expressions, and
culturally specific communication patterns commonly found in digital discourse.

In addition, by learning pragmatics, language learners may develop critical thinking and
metalinguistic awareness. Metalinguistic awareness concerns learners' capacity to critically analyze
language usage while considering the social and contextual influences on communication (Kuo et al.,
2020). Therefore, when teachers integrate pragmatic norms into instructional practices, learners can
improve their understanding of communicative practices, norms, and expectations inherent in
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various contexts. Context-based interaction fosters learners' systematic communication abilities and
sharpens their schematic understanding of spoken and written discourse analysis. Taken together,
examining communication norms such as flouting maxims in language instruction can enhance
language learners' abilities in effective communication, critical thinking, cultural comprehension,
and the application of diverse communication strategies. Communication strategies refer to learners'
ability to modify their language use to achieve their communicative goals successfully (Algiovan,
2022). Instructing students about communication norms and pragmatic principles may enhance
their communication and negotiation skills.

To make these pedagogical applications more concrete, teachers may design classroom
activities based on authentic WhatsApp interactions. Students can perform role-plays of digital
conversations, discuss the implicatures generated by flouted maxims, compare direct and indirect
responses, and reflect on how humor or exaggeration influences interpersonal relationships in
online communication. Such activities allow learners to connect theoretical pragmatic concepts with
real-life communication practices. Moving further ahead, instructional materials are essential for
providing learners with a framework for learning pragmatics. Teachers should therefore consider
authentic resources that represent real-life contexts when teaching the target language. Studying
flouting maxims in speech events, such as those examined in this study, helps understand
communication norms. The speech events in question can be strengthened through practical
activities, enabling learners to experience real-life learning situations and refine their interactional
competence.

Form and meaning are integrated aspects of communication, enabling learners to acquire the
target language more effectively. To concretize form and meaning, teachers can employ various
activities, such as role-playing, collaborative learning, and the analysis of authentic communication
scenarios, which subsequently help learners achieve communicative goals. These activities reinforce
theoretical concepts and facilitate the acquisition of practical skills necessary for effective
communication in the target language (Cantone, 2022; Darong & Guna, 2023; Qassrawi et al., 2023).
Thus, authentic instructional design holds significant promise for developing engaging and effective
learning experiences.

Instructional materials should also be structured to provide a framework for learners’
comprehension, beginning with fundamental principles and then progressing toward more complex
applications. For example, students may first learn basic principles, such as the Maxim of Quantity,
before analyzing more complex instances of communication involving multiple flouted maxims
simultaneously. This methodical approach enables learners to develop knowledge and skills
systematically. Furthermore, reflective activities may be integrated into learning instruction. After
analyzing WhatsApp conversations, students can discuss why speakers intentionally flout certain
maxims and how these utterances affect interpersonal relationships, politeness, humor, or emotional
expression. Such reflective discussion can strengthen learners’ pragmatic sensitivity in both online
and offline communication contexts.

Students can identify areas for improvement and develop effective strategies to enhance their
communication skills through self-assessment, peer feedback, and teacher evaluation (Astuty et al,,
2022; Fagerholm et al., 2024; Power & Tanner, 2023). To strengthen this instructional approach,
lesson design must integrate opportunities for reflection and feedback. It is crucial to provide
students with opportunities to reflect on communication strategies and receive feedback regarding
their effectiveness. Regardless of authenticity, scaffolded learning remains an important component
of instructional design in teaching communication norms. Moreover, instructional materials should
include a range of cultural examples of communication norms to enhance learners' understanding of
cultural differences in communication strategies and conventions. It is therefore crucial to consider
intercultural perspectives when developing lesson plans. By examining communication conventions
across different cultural and linguistic communities, students can acquire the competencies
necessary for effective intercultural interaction.

The present study also demonstrates that digital communication platforms such as WhatsApp
can function as valuable pedagogical resources, because they provide authentic examples of
naturally occurring pragmatic interaction. Teachers may integrate digital simulations, online
discussion forums, and social media-based tasks to expose students to real-world communication
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practices involving implicatures, humor, indirectness, and flouting maxims. Incorporating
technology into classroom instruction enhances lesson planning by facilitating interactive and
multimedia-rich learning experiences. By utilizing technology, educators can create engaging,
dynamic learning environments that enhance students' proficiency in the target language (Ifinedo &
Kankaanranta, 2021; Rintaningrum, 2023). Therefore, the findings of this study suggest that
authentic WhatsApp interactions serve not only as research data but also as practical pedagogical
tools for teaching pragmatics, discourse analysis, and digital communication competence.

CONCLUSION

This study provides important insights into how communication is constructed and negotiated
in WhatsApp group conversations through the use and flouting of conversational maxims. The
findings reveal that the Maxim of Relevance and the Maxim of Manner were the most dominant forms
of maxim use, indicating that participants generally prioritized relevance and clarity in interaction.
However, the most frequent forms of flouting involved the Maxim of Quantity and the Maxim of
Manner, showing that participants often used excessive information, ambiguity, exaggeration, and
indirectness to maintain interpersonal relationships, create humor, express emotions, and
strengthen group solidarity. Therefore, flouting maxims in WhatsApp conversations should not
merely be interpreted as failures to observe conversational principles, but rather as pragmatic
strategies that generate conversational implicatures and support relational goals in digital
communication. The study also highlights the importance of contextual understanding in
interpreting meaning, as communication in WhatsApp interactions is frequently conveyed implicitly
through humor, shared knowledge, and indirect expressions. Theoretically, this study extends
Gricean Cooperative Principle analysis to digital communication contexts. At the same time,
pedagogically, it demonstrates that authentic WhatsApp conversations can serve as instructional
materials for teaching pragmatics, conversational implicature, digital discourse, and communication
strategies.

However, this study has several limitations. The research focused only on a single WhatsApp
group conversation with a limited number of participants and employed a qualitative descriptive
approach, which may restrict the generalizability of the findings. In addition, the data were collected
within a limited interactional setting and time frame, meaning that the findings may not fully
represent broader digital communication practices. Despite these limitations, the study contributes
to understanding pragmatic interaction in online communication. Future research may involve more
diverse participants, compare different social media platforms such as Telegram, Instagram, or
Discord, and employ mixed-methods or quantitative approaches to provide broader evidence on the
functions of flouting maxims in digital interaction. Further studies may also explore how implicature,
humor, politeness, and indirectness influence interpersonal relationships and language learning in
digital communication contexts.
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