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Abstract

The present study deals with Arabic gratitude and thanking expressions used by Iraqi
people from a pragmatic perspective. It aims to investigate the expressions used by Iraqi
people, in particular, and to show the gender difference in the ways men and women
linguistically communicate gratitude in Iragi culture. Accordingly, two hypotheses are
proposed: first, Iragi people use different thanking strategies; second, males and females
differ in how they express gratitude to others. To verify the proposed hypotheses, a
discourse completion task comprising 16 daily situations adapted from Eisenstein and
Bodman (1993) is used to collect data. The designed completion task is given to 50 lIraqi
participants (25 males, 25 females) aged 20 to 40 years. The responses are coded and
analyzed according to the coding scheme proposed by Cheng (2005), which consists of 8
strategies for expressions of gratitude. Then Leech's politeness principle (1983) is applied
to the collected responses. The results show that Iragi people use different strategies for
thanking and expressing gratitude, with thanking and prayer strategies being the most
frequent. Other cultures haven’t used the prayer strategy; it has been found exclusively in
Iragi culture, and this is the gap that this study fills. Basically, prayer strategy hasn’t been
stated in Cheng's (2005) model; thus, it can be added to modify the model to include 9
strategies for expressions of gratitude. Moreover, the study concludes that there are slight
gender differences in expressing thanks and gratitude by lIraqi males and females, and
what affects these differences are social roles, familiarity, and the degree of imposition;
that is to say, the overall context can shape and determine one’s use of thanking and
gratitude expressions.
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INTRODUCTION

In their daily life, people involve themselves through different situations by which
they communicate and contact each other. In order to be communicatively cooperative
and pragmatically competence, people need to follow certain strategies, these strategies
are followed according to the general atmosphere around them (Farnia & Suleiman,
2009,p,112). In addition, people differ in the way they communicate with each other , this
difference depends on many aspects that affect their way of communication (Searle 1979).
People implement many different speech acts daily like asserting, expressing , requesting,
thanking , offering etc, (Dawson and Phelan, 2016, p. 488) which can be considered as a
basic unit of linguistic interaction (Griffiths, 2006, p. 148, as cited in AL-Neama &
Ali,2024,p.6). They may differ in the way they express their thanking and gratitude , the
way they choose the appropriate terms and expressions in order to show their gratitude to
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others. The study suggests two hypotheses, first , different thanking strategies are used
by Iraqgi people, second, Males and females differ in expressing their gratitude to others.
The study is important in two main respects. First, it makes a contribution to the
investigation of gender differences in a particular culture—that of Iragi where gender
differences in linguistic communication have not been investigated extensively so far.
Second, the study aimed to contribute to a better understanding of how cultural and
linguistic factors influence the expression of gratitude in Iraqi context. Showing gratitude
to others is considered as a polite strategy many people commit themselves to follow it.
Searle's typology (1976) presents thanking as the performance of an action by a speaker
on a past act done by a hearer for whom it is beneficial. Moreover, the speech act of
thanking is behabitative in Austin (1962) speech acts categorization. In Leech's
classification (1983), the illocutionary goal of thanking is defined as appreciation,
creating a friendly and polite atmosphere.

Leech (1983) state that thanking and gratitude is a convial function whose
illocutionary goal coincides with the social goal of establishing gratitude and maintaining
a polite and friendly social atmosphere ( El-Zeini 2001,pp 137). In this regard, Leech
present six maxims people need to follow as far as they can to apply this principle. The
suggested maxims are(tact maxim, Generosity maxim, approbation maxim, modesty
maxim, agreement maxim, and sympathy maxim (Leech, 1983, pp. 132-138)). Rezvania
and Ozdemir (2010) examined non-native speakers’ production of speech acts of
gratitude in an EFL context, specifically how Turkish and Iranian advanced speakers of
English expressed gratitude in terms of strategy use and length of speech. The results of
the study revealed that both Turkish and Iranian speakers of English employed most
frequently similar strategies for expressing gratitude; however their length of speech was
somewhat different. EI-Zeini (2001) make a pragmalinguistic study about expressions of
gratitude in Cairene Arabic , he concludes that expressions of gratitude in Cairene society
vary according to the influence of the variables of education, socioeconomic status, sex,
and degree of familiarity between the participants. Rasekh and Ahar (2011) investigates
the strategies native English and Persian speakers employ for expressing gratitude in
different situations. The strategies of Persian EFL learners are also compared with English
strategies in order to find the differences that may exist between these two languages. An
open-ended DCT were employed for studying participants' responses and verbal reactions
to different situations. The results of Chi-square test suggested that Persian and English
speakers vary in their gratitude strategies. Persian students’ sensitivity to social variables
made them use inappropriate expressions and strategies in their English responses. It
suggested that Persian learners of English transfer some of their L1 pragmatic norms to
L2 because they perceive these norms to be universal.

Cheng (2005) make an exploratory cross-sectional study of interlanguage
pragmatic development of expressions of gratitude by Chinese learners of English. The
data were collected through a discourse completion task questionnaire. Subjects’
responses were classified into eight thanking strategies. Descriptive and t-test analyses
were conducted to identify the pragmatic differences that distinguished the behavior of
the three English learner groups, which varied according to their length of stay in the
United States, from that of Chinese and English native speakers. The results show that
contextual variables, social status, familiarity and imposition, have a significant influence
on the length of speech and the use of strategies for all subject groups. Zegarac and Al-
Khawaldeh (2013) examine Jordanians’ perceptions of the ways and the extent to which
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gender influences the communication of gratitude in some everyday situations. The
qualitative analysis of 20 interviews reveals a considerable influence of gender on the
performance and reception of this communicative act. The findings strongly support the
view that generalisations about the role of gender in conversation should take account of
context in the production and interpretation of communicative behaviour and point to
some directions for further gender-focused investigation of the linguistic communication
of gratitude within and across cultures. Zarei(2011) To this end, 180 students from the
English language institutes and universities in Mashhad were asked to take an open-ended
Discourse Completion Task. The results showed that Iranian learners feel obliged to show
gratitude to others in every form possible for the favor they receive, and they use mainly
thanking and positive feeling strategies. The findings of Chi-square test also suggested
that female Persian speakers use gratitude strategies more often than male ones. Another
study was conducted to show mitigating devices in Mosuli Iraq Arabic to show how
people utter words to show or mitigate the force of speech (Hazem and Mohammed,
2021). Estaifo et al (2023) also conducted a study to show the connective markers in discourse
in Mosuli Iragi Arabic. Finally, the results were discussed in the context of foreign language
learning. As the studies mentioned above, researchers focused on exploring thanking and
gratitude expressions in particular culture and environment, There are no studies
concerned on studying thanking expressions in Iraqi culture. Therefore, this research
intends to find out the different thanking strategies used by Iragi people. The objectives
of this research are investigating these expressions that are used by lraqi people in
particular and showing the gender difference in the ways men and women linguistically
communicate gratitude in Iragi Cultural.

METHOD

For the purpose of collecting the data, a discourse completion task consisting of
16 different situations that are people pass through in their daily life has been conducted,
part of these situations are adopted from Eisenstein and Bodman (1993), and the other
part are described by the researcher(See Appendix). The situations include people with
different positions and different social relationships and the targeted participants are
asked to express their thanking and gratitude towards those people by exposing them to
these situations.

The discourse completion task is given to 50 participants of Iraqi Mosuli people,
half of them are males and the rest are females, particularly those whom age ranges from
20 to 40 years old, in other words, only young people have been selected to participate in
the adopted questionnaire. Their scientific background is Bechler, master and doctorate.
Participants’ responses will pass through two stages of analysis. First, the responses will
be coded according to coding scheme proposed by Cheng (2005) which is based on 8
strategies for expressions of gratitude as follows:

1. Thanking participants say “thank you” in three ways:
a. Thanking only by only using the word “thank you” (e.g. Thanks a lot! Thank
you very much!)
b. Thanking by stating the favor (e.g. Thank you for your help)
c. Thanking and mentioning the imposition caused by the favor (e.g. Thank you for
helping me collect the papers.)
2. Appreciation
a. Using the word “appreciate” (e.g., I appreciate it!)
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b. Using the word “appreciate” and mentioning the imposition caused by thefavor
(e.g. | appreciate the time you spent to me.)
3. Positive feelings
a. By expressing a positive reaction to the favor giver (hearer) (e.g. You are alife
savior!)
b. By expressing a positive reaction to the object of the favor (e.g. This book was
really helpfull)
4. Apology
a. Using only apologizing words (e.g. I’'m sorry)
b. Using apologizing words and stating the favor or the fact (¢.g. I’'m sorry for the
problem | made!)
c. Criticizing or blaming oneself (e.g. I’'m such a fool!)
d. Expressing embarrassment (e.g. It’s so embarrassing!)
5. Recognition of imposition
a. Acknowledging the imposition (e.g. I know that you were not allowed to give
me extra time!)
b. Stating the need for the favor (e.g. | try not to ask for extra time, but this time |
need it!)
c. Diminishing the need for the favor (e.g. you didn’t have to do that!)
6. Repayment
a. Offering or promising service, money, food or goods (e.g. next time it’s my turn
to pay!)
b. Indicating indebtedness (e.g. | owe you one!)
c. Promising future self-restraint or self-improvement (e.g. it won’t happen again!)
7. Others expressions that do not belong to the above strategies are categorized as
other strategies. There are four sub-strategies:
a. Here statement (e.g. Here you are!)
b. Small talk (e.g. my name is john, what’s your name?)
c. Leave-taking (e.g. Have a nice day!)
d. Joking (e.g. don’t forget to pay again next time.)
8. Alerters in the thanking situations, alerters and address terms are likely to occur in
the same utterance. The alerters include:
a. Attention getter (e.g. hey, hi, well)
b. Title (e.g. Dr., Professor! Sirl)
c. Name (e.g. John, Mary)
Second, Leech politeness principle (1983) will be applied to the collected responses in
order to investigate the politeness maxims followed by the participants.

RESULTS AND DISCUSSION
The present section deals with analyzing 16 situations from the discourse
completion task that have been distributed for the purpose of collecting data as follows:

S Jga3
Male: Female:
Ladlsda e clijlal B9 g aa S sda 13U lagineg gol> s 1,84
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Starting with male response. As it is observed, the speaker here maximizes the cost to
himself by saying “dagll s3a e <l jlal s’ that’s to say, he promises the hearer to reward
him for this gift. Accordingly the speaker follows the tact maxim with regard to leech
politeness principle. As for the thanking strategies, apparently the speaker use the
repayment strategy through which he feels indebted that’s why he he chooses to follow
this strategy and express his gratitude to his friend in this way. Completing with female’s
response, the speaker here follow the approbation maxim by expressing her admire with
the gift being received from her friend, by doing so , she maximizing praise of others’
action. In addition, by saying "W sius 5 s sls IS the speaker is expressing positive feeling
to action in that she follows positive feeling strategy.

053l Slidis pamdy Tu @3 ¢ wlST 3 cblilin Gouall (ael piay (eSHle pugudl
$Jeas 13k Byolaall clulST Jazes sl Sl
Male: g35c Ladludl as Female: 1,5

The speaker here is being polite by saying only "¢ »je 43l aa" without
revealing any word refers to gratitude ,so it can be said that on the surface , the speaker
doesn’t express his gratitude but implied meaning of the use of “_xje 4l xa” is to
express thanking and gratitude by just being gentle and nice with this strange man. By
saying so, the speaker follows the seven strategy of the Cheng strategies through which
he take the attitude of leave taking and saying this phrase"43lul &". As far as female
response is concerned, here the speaker is only uttering the word "_<&" to express her
thanking to the man being described in the situation above by doing so , she follows the
first strategy which is called thanking strategy by simply saying "!,S&". According to
Leech politeness principle , the female speaker is being polite by following the tact maxim
through which she maximize the benefit to the hearer by telling him this word.

édﬁ..\.:\_wl\.:b).c‘ﬂ)\_?m&ﬂ.%MY&y‘LéﬁMi.Jﬂ‘é&.‘iﬁmdlﬁu\.‘
S Jgaiu 13k . USCEL i o0 ij."z-.]\j (PAES

Male: ju5e 1 5ledl eaig e sle il Female: olud dacun ¥
Male’s response reflects positive feeling to his neighbor so he is being polite by
following the approbation maxim which is concerned with maximizing praise to others.
In addition here the strategy of gratitude that is followed by the speaker is the positive
feeling strategy in that the speaker expresses his gratitude by showing positive feeling to
others, this positive feeling portrait in this utterance " xe &) Jall a3 5", While female
response is simply “alud 4das ¥ through which she avoid to share her personal problem
with her neighbor so she politely said this phrase, by doing so she follows the tact maxim
by which she minimizes the cost to the hearer , she doesn’t have the desire to cost him
with her problems. It can be said that she adopt the strategy of small talk in that she reject
the help of her neighbor without revealing too much details with respect to her problem.
Sayly ekl clabd ggapall oy Bl slaball o8 . clasis Jie § ¢lusll ol Eoed

SJgas 13k (OFeL e 2,84
Male: dluall fpus e 1,SChg ule @Sy Female: cuball lualle |,SCdg olall ey
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Male and female’s response share the same phrase which is “_<le a8 or
I this reflect the familiarity and the frequency of using such expressions as a way
of expressing a gratitude towards other people and in such occasions in particular. After
that , both speakers thank their friends and praise their hospitality. In this concern, and
with regard politeness principle both male and female participants observe the
approbation maxim through which they maximize praising of others or others actions and
attitudes. This maxim is followed by using the thanking strategy not only by saying

€S8 they are thanking by stating the favor as the expressions mentioned above “ 1S5
bl 1lle” and “Ailacall e e 1S5,

$ L ,SCad/6 i S (s de Jao @ Binen Ly Slizgi/clag s

Male: jasd Jaz!| o aa denl Female: e guymes Loy J clladon, <l gue> 1,54
The statement of (=i Jaal (e 428 Jaal reflects praising the gifts being received
by the wife, thus here male’s response entails observing the approbation maxim by
describing the gifts in this way and also he praises the person from whom he received the
gift. In this concern, it can be said that the speaker here use the positive feeling strategy
through expressing his gratitude towards his wife. As for female’s response , the speaker
here first use the thanking strategy by saying the word ' <& then she follows this word by
another words which s as a way of expressing her love and happiness towards her
husband then she ends up her speech with a prayer represented by « 2 aa Lo g ) <lladay &)
<lie” Accordingly, the speaker here uses a strategy in addition to thanking strategy which
is the strategy of prayers.
§ o, Silen ayS (L8130 Al il Euin e
Male: Female:
(Sile b Lo @il ule (S il el aoly 09,8 1 Sig ¥ bl (S5L3 Bghasn Iz
Both male and female prefer to deliver prayers for the other person or for the
person who make a favor for them as a way of expressing their thanking and gratitude.
These prayers are represented by the statements ."aSs <) <L " 5 "aals o5 Sa oS855 41" In
addition to these prayers , female’s response starts with the expression”aisias 12”, By
doing so , she adopt the first strategy which is the thanking strategy. Male’s response also
has another statements in addition to the statement of prayers which are represented by
“aile gan ) g la J3S5 (ke ag if the speaker here feels sorry for the his relative’s visit. So
he uses the strategy of apology through which he expresses his embarrassment towards
his relatives. As for politeness principle, both responses reflect following the tact maxim
by which they minimize the cost to the hearer.

L35 o il Mls sl Aagall J) oy b (90 L35 o Aigaay malas § Bactio olall s,
o OB oy Gus Bazd ol cdde jotall 2dl glen @ pakall azs @f (i o0
Sedd 13k cJgum gl s S e clls o day . cilales¥

Male: cllial oo il S8 g 2,84 T Female: slas ¢lsiad goc |,
The both responses start with words such as "d_Sai" " 1 <3 then each word
followed by another statement of expressing thanking. First, the words ") _sa" "<l Sal" are

related the first strategy which is thanking strategy by which speakers involve the word
“)_S&” only or other words near to it. Second , male’s response ends with a prayer which
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is represented by the statement "<llial o« ) " in that the speaker like to express his
gratitude by such words as a way of showing gratitude and respect towards the old man
who guides him to the way of restaurant so here the speaker uses the strategy of prayers.
Regarding female’s response,it ends with a statement "slze & 523" | here the speaker use
the strategy of recognition of imposition in that she recognizes that she cost the old man
when guiding her to the right way, at the same time as if she feels embarrassed and sorry
for asking him about the directions of this city. Thus , it can be said that by such a
statement of "l <503 she follows two strategies which are apology and recognition
of imposition. Politely, male’s response "<llial ;o 41 JiS" follows the approbation maxim
which is concerned by maximizing praise of others in that by saying "<l ;s il <" | the
speaker is happy with his help so he praises him by such away to express his gratitude
politely. Also , the statement "l <&l 523" which is said by the female is fully respectful
and fully polite, through which the woman implicitly follows the tact maxim through
which she minimizes the cost and maximizes the benefit to the hearer.

 clas Uil 3,05 lyatals Jlants 3¢ 5l poll] SipereS)l 3l § 2 4lys
335 Crsda Cndsdse L] LSl o el bus din cdlaty ¢ yigeS) By 3 P Jeadl
Ay 2l ol SeueSIl Sl mliany cclineluw (e (3819 ST cpadd) AL iy ase 4l

S Jga5 13k Do)

Male: gLy clide caul lum 59Sin  Female: 2>y clde Cugug glas clinad 1SCin

Both responses above starts with the word”_ sS4 to express thanking so the first
strategy of thanking is used here which is represented by the words _sS&e only. Then
both male and female complete their thanking expression by another statements , as it is
observed above , male’s response ends with “sb s <t laa Caul” here, the speaker uses the
strategy of apology by saying "l <aul" and the strategy of recognition of imposition by
saying "¢bys <ti=3"in that he acknowledges that he may cost his colleges in the company
and take a time to fix the computer so he chooses to express his thanking and gratitude in
such a way that’s to say, his response includes three strategies of thanking strategies. As
far as female’s response is concerned, it also end with a statement <lle Cy g glas i
"4ea ), by saying so, she acknowledges that she may cost the person who fixed her
computer, accordingly, she uses the strategy of recognition of imposition. Regarding
politeness principle, it is applied it both responses particularly the tact maxim by which
they minimizes the cost to the hearer.

Sdd 13ke cads Ol day eluadl Ol pds Hayie (yaye Jxd Q L PSRy AR LHET-ESS

Male: Female:
<ol deslall 8,11 39 susall Layage oS B4 Ul adolis (ST clas contatl 1,804
@L«-«} LﬁL; fjj.ux Aol

Both male and female open their thanking firstly by simply saying ") S&" "<l i)
and the use of such words stands for following the first strategy by male and female in
both situations. After that , both of them promise their friends to pay the bill for next times
by saying the statements like "o e a5 e il a3 jyall 8" 5 "Aaaldl 5 jal) 8 Ul adali
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The two mentioned statements give the meaning of “next time it’s my turn to pay!”, in
both cases the speakers follow the strategy of repayment through which they offering and
promising to pay the money for next times as a way of expressing their gratitude to their
close friends who do such a favor. Politely, and according to such responses , both male
and female follow the generosity maxim through which they maximize cost to self and
minimize benefit to self by promising to pay next times.

Codls U89 Bslesl LM (0 Avosd wlillas 1a¥l llaiig ozyliell (3 Amalend @uuiadll § a3
Ciypd ol s SIS ANl Cyad Y el o9 btz LUS 1 Lagdyad Ol e Jaally
(ool gyl Jimall § Gaolys Byde dae Casnys ¥ clie Byl s LS die (e o
sl ¢ Sl s Loaie bl dagay oy e Ll Aol llas 2,US e Sliul 381

Sl 13le Appmgtll wollas Juoyl

Male: Female:
clis dmzdl e U jusall g3liul clas LS clalaly e SCAT Loz 1,804
Il slud! o 1da clladg Lol él&ﬁ)ﬂ.}@ﬂnﬁ&.\.‘é@nﬁﬂ‘

Responses above include three different strategies of expressing thanking.Starting
with male’s response, the speaker here follow two strategies. First,the strategy of apology
by saying "<l dasll e AL | the speaker seem so embarrassed to ask the professor to
write the letter of recommendation for him , then he said"lx ebusl o 138 @llad ' to show
positive feeling to the favor that has been done by the professor so here he follows the
strategy of positive feeling. While female’s response involve the use of thanking strategy.
When saying "axslall 3Vl ol s ol Jdua il Qlad 4US, clalali eS80 3y ja & S35 the
speaker here is thanking and mentioning the imposition caused by the favor. As far as
politeness principle is concerned, both speaker in their response follow the approbation
maxim , they, in both cases maximize praise of professor’s favor.

zes bl Aaad B33 Gl ysie ) Juoys Aa35e 0S5 Lo Boleg (B uS 4S54 3 e e
Sdgas 13ke Uiy el

Male: Female:
oty uds Loy 2B 0 ST, <2l 2 <l iy 3l s 1,84
Lolzll G9,l

Male’s response starts with "1_5S ) <S8 then it is followed by clagdil eluds dalaw g GEUA) o <M

"Ll 45,k by saying so, the speaker follows the first strategy which is thanking
strategy through which the speaker , in one response, present his thanking and stating the
favor of his manager. Accordingly and politely, the speaker follow the approbation
maxim when he maximizes praising the manager reaction towards his request by saying
"eludi dalew 5 SBA) o SI' Female’s response consists of two statements. The first one is
represented by ">k > |_S3" and the second one is represented by the prayer" s 4l & ",
In this case the speaker here mixed two strategies in one response. She opened her
response by " 3 1 SE" so she follows the thanking strategy then she ends with the prayer
" a4l &l st s she use the prayer strategy.
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L Jga 13Le cLpos il B &ST el oyt Ll clipslg cliudly cly cduas!

Male: Female:

2 0055 Laals ol b Clia (g ymey¥ Ll L clls sy dilly ol o

Both speakers, male and female, use the strategy of prayer in that they reply with a prayer
as a way of expressing their thanking and gratitude towards their mother who call and tell
them that she prepared a lovely meal for her son or her daughter so as a kind of expressing
their emotional feeling and love they reply her with statements presented above. A sense
of politeness can be inferred from the mentioned responses. Regarding Leech’s principle,
it seems that they follow the approbation maxim through which they maximize praise of
others, the praise here is represented by the prayers that they reply their mother with,
that’s to say, a prayer can be considered as a strategy of praising other to express thanking
in certain context.

Lrmpaidl Al and dully « clallin dipsly oy I cuad cliwlys-cllee § Ui bl
il &édu\;m

Male: Liwly 399 clayaty bl Female: ol > !

It can be said that female’s response here is more emotional and expressive than male’s
response. When father helps his daughter with her problem, she replied with "< s/ <l
as a kind of expressing her gratitude to her father and showing how she is happy by his
advice. She described him that he is the most awesome father, in this case , it can be said
that she follows the strategy of expressing a positive feeling to the favor giver. While
male’s response is represented by the prayer"tiul ) (358 <layy 41" also as a kind of expressing
a gratitude towards his father. Both male and female through their repones were very
polite in that they follow the approbation maxim when they maximize praising their
father, particularly, through female’s description of her father.

TS e i aS L sy clis | / I el duw 3 uS Ggun clile

Male: uS cliady Female: 8y oy8l § Lamyl <l el oo wiS 1,80
Male’s response involve praising the favor that his brother/sister present. Accordingly ,
he follows the strategy of expressing positive feeling towards the given favor. As far as
female’s response is concerned, she starts with " S | S&" and then complete her thanking
by a promising statement which is "< s 8 & lexa ) 4l £LS )" it can be said that she
follows two strategies to express her gratitude to her brother/sister.The first strategy is
thanking strategy which involves saying " &S 183" only , the second one is the
repayment strategy by offering and promising her brother/sister to repaying the money
that has been received in a nearest time. Regarding Leech’s PP, the male follows the
approbation maxim when he maximize praising the favor by saying " xS <lié 3" while the
female follows the tact maxim to minimize the cost to the hearer as much as possible
when saying" < s a8l 8 lexa )l dll el )"
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oo ol LA15 Lzes ¥ LS cnllasdle (o ) g lies lelain ) Aeld\ iy 2eld §
dead Lo op L) sl aay LalS clisyal o) clolmy (ulleddl s 48,25 Y @) el
S elliasd Jgas 13Le « wlall

Male: 39 L clin (gian Female: |,Sé

An apparent difference can be observed between the responses presented above.
Male’s response involves thanking and compliment. The speaker here follows the
appreciation strategy when he starts his thanking with "<lis ¢ 5is" then it follows by the
word"2,54" | this word is used as a compliment as a kind of expressing gratitude so he
praises the pen giver by this word and in this concern , it can be said that since he
expresses a positive reaction to the favor giver so he follows the positive feeling strategy.
While the female simply said "1_<&" only so she is following the thanking strategy.
Leech’s pp is followed by male’s response when he praises the other person who present
the favor and gives him the pen to write the notes, that is to say , he follows the
approbation maxim.

SMJ}B‘.SLA ewuwdau‘&uﬁwi By il Lu\sfu.fa.aém

Male: cubo b pnd la Female: Sl cile 1,804

A very kind response is delivered to the waiter by the male speaker. When saying "
"cuh L & a8 he expresses his gratitude through following the strategy of expressing
positive feeling or reaction to the favor giver as with male’s response here when calling
the waiter with the word "<k 1" to indicate his satisfaction about the restaurant service.
The female speaker starts with the word "!s3" then adds "<l <uile which is a very
common expression used by Iraqi people in particular. This expression can be considered
as prayer also so this is how the female choose to express her thanking to the waiter.
Politely, the female tend to follow the tact maxim by minimizing the cost to the hearer

while the male tend to follow the approbation maxim when praising the hearer with the
word "k U,

Statistical Analysis
Table 1. Strategies For Expressions Of Gratitude

No Thanking Strategy Males Females
1 | Thanking 135 156

2 | Appreciation 30 27

3 | Repayment 22 11

4 | Apology 7 3

5 | Positive feeling 30 27

6 | Others 2 0

7 | Prayers 100 137

8 | Say nothing 5 7

The table presented above shows the difference in the use of thanking strategies
by the target participants which were Iraqi people. The table involves that thanking
strategies is the most frequent strategy used by Iraqi people(males and females), when
they are exposed to certain situation through which they should thank the other part, they
simply say “thank you” or “thanks” or “thanks a lot” no more, no less. The second
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frequent strategy is prayers strategy through which participants deliver certain statements
like "elaiay " "elaall g il aa )" "elile dif calah "ely &) &L etc,. They choose to thank others
by using such prayers as a way of showing and expressing their gratitude. The table shows
that females use this strategy more than males. The third frequent strategy is appreciation
strategy and positive feeling strategy, as it is observed these strategies are equally frequent
for both males and females. Then it is followed by repayment strategy which is used males
more than females. Five of male participants say nothing in certain situations and 7 of
females also say nothing through other and similar situations which is less frequent
strategy and the last one is called others through which participants say phrases like "
"a.3udland this expression is adopted by only two male participants.

The present section deals with the findings related to the adopted strategies used
by the participants through involving themselves in different daily situations contacting
with many people who has varied in their social roles and gender. It has been found that
the way of expressing thanking and gratitude to others is affected by many factors, first
and the most prominent factor is the social roles or the relationships between the speaker
and the hearer. This factor plays a crucial role in shaping the use of expressing thanking
and the way each one use and the strategy that follow to express his/her gratitude, for
example the way of expressing thanking with members of family differ from thanking
strangers, relatives or even friends . According to data being analyzed above , it has been
found that thanking close friends is informal and sometimes has a sense of fun as well as
it is noticed that thanking members of family is full of love, emotions, respect and also
may have a sense of informality. This indicates that social relationships affect the use of
language, particularly, the language of thanking. Moreover, one’s attitude and use of
language is reflected through contacting with strangers like, neighbors, professors in
university or manager in a company or even any man or woman walking everywhere.
Contacting with such people seem mor formal, full of respect, compliments and doesn’t
have the sense of fun that the informal thanking has. Another aspect which affects the use
of a specific thanking strategy is the situation or the context itself. The use of certain
thanking expression is ruled by the value of the favor being don and given to the other
part. One may face certain situations like lending a pen or having a delicious meal which
is prepared lovely to him/her, perceiving gifts, having the acceptance of the manager for
a day off, etc., All the mentioned situations differ in their value according to the
participants (males or females). Accordingly, the use of thanking strategies will differ
from one to another. It has been found also, the gender itself may affect the thanking
strategy that one may follow to express thanking and gratitude, that’s to say thanking
differ when two males or two females are thanking each other and also differ when it is
occurred from male to female or vice versa.

The way males thanking each other may be affected by their masculinity, while
when males is thanking females, his attitude and the strategy of thanking adopt may vary
and the same is applied to females. The last and prominent finding that is essential to be
mentioned is that through out analyzing participants’ responses, a new strategy of
thanking has been found which is prayer strategy. This strategy haven’t been ever
mentioned in (Cheng 2005) strategies of thanking and haven’t ever used or followed by
the participants that have been mentioned in the previous studies. In this case , and
according to data analysis Cheng’s model of thanking strategies can be modified to have
a new strategy which a prayer strategy. It is important to say that this strategy has been
followed exclusively by Iraqi people and within Iraqgi culture.
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CONCLUSION

Different strategies of thanking and gratitude expressions are used by Iraqi people.
Thanking and prayer strategies are the most frequent strategies followed by Iraqi people
when expressing thanking. There is a slight gender differences through expressing
thanking and gratitude by Iragi males and females. Social roles, familiarity, and the
degree of imposition are the most important factors that determine and affect the way of
expressing thanking.
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